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SUMMARY

A highly experienced and results-driven quality assurance professional with extensive expertise in environmental management, locomotive engine component testing, ISO compliance, pre-assembly processes, machining, and staff training and supervision.  Additional competencies in chemical handling and storage, quality control methods, microscope usage and calibration, root cause analysis, sampling methods, quality engineering, and general laboratory work.  Employs solid communication and intrapersonal skills to ensure efficient, quality work and streamlined operations.  Works well independently or on a team.  An analytical and detail-oriented professional with an unwavering commitment to organizational success.
EXPERIENCE
CHEMETALL U.S. 
Grove City, Pennsylvania
Technical Service Specialist 
2008-2016
Performed quality assurance tasks.  Worked as contractor at General Electric Transportation in Grove City, Pennsylvania.  Led projects designed to improve product quality.  Conducted tests on locomotive engine components to ensure compliance with ISO 9001 specifications prior to assembly.  Trained and supervised team of technicians to conduct regular testing to meet and exceed customer needs.  Communicated with management and engineering teams to schedule special studies of parts from vendors, as well as qualifying components in-house following changes in machining or wash process.  Developed new methods to capture samples of various engine components, reduce engine failures, and increase representation accuracy of contamination.  

· Assisted quality engineers with numerous production part approval processes from various international suppliers.  Promoted safe work environment. 
· Provided advice to management on how to achieve higher rates of cleanliness in manufacturing process, including part storage after washing, wash times, and environmental factors. 
· Performed services for suppliers to obtain qualification of outside parts as per GE transportation specifications for use in locomotive engines.
· Trained employees to collect and analyze samples on HD microscope and increase data collection to provide more accurate representation of effectiveness of chemical products in pre-assembly process.
GE WATER AND PROCESS TECHNOLOGIES 
Grove City, Pennsylvania
Field Service Representative
2007-2008
Conducted gravimetric and microscopic analysis on critical components of diesel locomotive engines at General Electric Transportation in Grove City, Pennsylvania.  Worked independently collecting data to measure cleanliness of parts as well as machines used to wash parts prior to assembly.
· Worked independently collecting and analyzing samples to ensure they met ISO 9001 specifications.
· Completed a variety of training programs that dealt mainly with environmental health and safety.
ADECCO TECHNICAL 
Erie, Pennsylvania
Lab Technician
2005-2007
Assisted in cleanliness testing of new Evolution Series Locomotive at General Electric Transportation in Grove City, Pennsylvania.  Collected samples and used gravimetric analysis to measure cleanliness levels of parts needed to meet ISO specifications.
· Established baselines for initial cleanliness testing program using non-destructive testing methods.
· Ability to complete tasks independently.
ADDITIONAL EXPERIENCE
Circuit City, Boardman, Ohio, Warehouse Associate, 2004-2005.  Unloaded weekly replenishment trucks.  Retrieved heavier items such as TVs in warehouse and loaded into customers’ cars.  Provided customer service on main floor.  Performed basic janitorial duties.
Winner Steel, Inc., Sharon, Pennsylvania, General Laborer, 2002-2004.  Operated fork trucks, loaded and unloaded trucks, and discarded scrap steel.  Bundled finished steel coils and packaged finished products.  Maneuvered cranes, moving large steel coils at beginning/end of galvanizing process.  Loaded finished coils onto trucks and rail cars. 

EDUCATION

Malone University, Canton, Ohio, Bachelor of Arts, Environmental Management, 2015

PROFESSIONAL DEVELOPMENT

Electrical Safety, 2006
COMPUTER SKILLS

Microvision Filtrex, Microsoft Office Suite, Access, SQL, GoToMeeting, Lotus Notes.
